
2020 ILASFAA 

Annual Conference

March 9-11, 2020

Marriott Naperville Chicago

Naperville, IL

Roaring Into The Future!



Time Session Location

8:00 AM - 11:00 AM Exhibitor Set-Up Prefunction Area

8:00 AM - 4:00 PM Registration Desk Open West Entrance 1

9:00 AM - 10:45 AM Pre-Conference Sessions
1. NASFAA Credential:  R2T4
2. NASFAA Credential: Direct Loans

Conference Room A  
Conference Room B

10:45 AM - 11:30 AM Newcomer’s Welcome Session Conference Room D

11:00 PM - 5:00 PM Exhibit Area Open Prefunction Area

11:30 PM - 12:45 PM General Session
 Lunch
 President’s Welcome
 Vendor Introductions

Marriott Grand Ballroom

12:45 PM - 2:00 PM General Session
 ISAC State Update

Marriott Grand Ballroom

2:00 PM - 2:15 PM Break  (15 mins)

2:15 PM - 3:15 PM Interest Sessions   (60 mins)
1. ISAC: Rise Act
2. Developing a Policy and Procedure Manual
3. Majoring in Money
4. Legislative Issues
5. NASFAA Credential: Verification Overview

Conference Room A
Conference Room B
Conference Room D
Conference Room E
Conference Room F

3:15 PM - 3:30 PM Break (15 mins)

3:30 PM – 4:30 PM Interest Sessions  (60 mins)
1. ISAC: Overview of Programs
2. NASFAA Credential: Professional Judgement
3. NASFAA Credential: Cost of Attendance
4. America Reads/America Counts/Community 

Service Programs
5. Change Management
6. Refi 101

Conference Room A
Conference Room B
Conference Room C
Conference Room D

Conference Room E
Conference Room F

4:30 PM – 5:30 PM Vendor Reception Prefunction Area

5:30 PM - 10:00 PM Dinner on Your Own

Monday, March 9 Agenda
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Tuesday, March 10 Agenda

Time Session Location

7:30 AM - 8:30 AM Breakfast Marriott Grand Ballroom

7:30 AM - 2:00 PM Registration Desk Open West Entrance 1

8:00 AM - 4:00 PM Exhibit Area Open Prefunction Area

8:30 AM - 9:30 AM General Session
• NASFAA Update

Marriott Grand Ballroom

9:30 AM – 9:45 AM Break (15 mins)

9:45 AM – 10:45 AM Interest Sessions  (60 mins)
1. ISAC: Rise Act (Repeat)
2. Ask a Fed
3. Taxes for the Financial Aid Administrator
4. Veterans Programs/Benefits
5. Organization Involvement
6. Private V PLUS

Conference Room A
Conference Room B
Conference Room C
Conference Room D
Conference Room E
Conference Room F

10:45 AM  - 11:00 AM Break (15 mins)

11:00 AM - 12:00 PM Interest Sessions  (60 mins)
1. ISAC: GAP Access Overview
2. Top Audit Findings
3. The Trend of Leaving Illinois for College
4. Veterans Programs/Benefits (repeat session)
5. Business Etiquette

Conference Room A
Conference Room B
Conference Room C
Conference Room D
Conference Room F

12:00 PM - 1:15 PM General Session
Lunch 
• Lunch
• ILASFAA Business Meeting 
• MASFAA Update

Marriott Grand Ballroom

1:15 PM – 1:30 PM Break (15 mins)

Tuesday, March 10
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Time Session Location

1:30 PM – 2:30 PM General Session
• Keynote: Reggie Kee 

• Common Genius, Uncommon Destiny 

Marriott Grand Ballroom

2:30 PM – 2:45 PM Break (15 mins)

2:45 PM – 3:45 PM Interest Sessions  (60 mins)
1. IACRAO Presentation
2. Ask a Fed
3. Verification in the Real World
4. Ask the VA
5. Strategies for Slowing Down and Living in the Moment
6. NASFAA Credential: Consumer Information

Conference Room A
Conference Room B
Conference Room C
Conference Room D
Conference Room E
Conference Room F

3:45 PM - 4:00 PM Break (15 Mins)

4:00 PM - 5:00 PM Sector Meetings
-Community Colleges
-Senior Public Institutions
-Private Colleges
-Exhibitors
-Proprietary Institutions
-Health Professions

Conference Room A
Conference Room B
Conference Room C
Conference Room D
Conference Room E
Conference Room F

6:00 PM – 11:00 PM • Dinner
• Senator Laura Ellman
• Awards
• Entertainment

Marriott Grand Ballroom

Tuesday, March 10 Agenda
Tuesday, March 10



Wednesday, March 11 Agenda

Time Session Location

8:00 AM - 9:00 AM Registration Desk Open West Entrance 1

8:00 AM – 9:00 AM Interest Sessions (60 mins)
1. NASFAA Credential: Packaging and Notifications 

(Part 1)
2. NASFAA Credential: Administrative Capability
3. Professional Judgement Panel
4. Verification in the Real World (repeat session)

Conference Room A

Conference Room B
Conference Room C
Conference Room D

9:00 AM - 9:15 AM Break (15 mins)

9:15 AM – 10:15 AM Interest Sessions  (60 mins)
1. NASFAA Credential: Packaging and Notifications 

(Part 2)
2. Working with Registrars/Other Departments
3. ISAC: Rise Act (Repeat Session)
4. NASFAA Credential: Satisfactory Academic 

Progress
5. NASFAA Credential: Campus Based Programs

Conference Room A

Conference Room B
Conference Room C
Conference Room D

Conference Room F

10:15 AM - 10:30 AM Break (15 mins)

10:30 AM - 12:30 PM General Session
• Brunch
• Federal Update, U.S. Department of Education 
• Closing Ceremony

Marriott Grand Ballroom

12:30 PM – 1:30 PM • Executive Board Meeting Naper 1
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