
TUESDAY, APRIL 20

7:30 AM-10:30 AM Registration Desk Open MEZZANINE

7:30 AM-8:30 AM Breakfast Buffet CAPITOL & ILLINOIS BALLROOM

7:30 AM-3:45 PM Vendor Area Open PRAIRIE BALLROOM

7:30 AM-8:15AM Graduate & Professional School Meeting RENDEZVOUS ROOM LOBBY
We invite the graduate and professional schools to join us for an informal discussion on topics related specifically to
graduate and professional students. Some topics that we will discuss are debt management, graduate and professional
schools list serve, problems and issues, and scholarship database for graduate and professional students.  There will
be time set aside to discuss other issues that the group deems important.

Moderator: Virginia Dare Foster, Director of Financial Aid, Illinois Institute of Technology

TUESDAY 8:30 AM - 9:30 AM – GENERAL SESSION CAPITOL & ILLINOIS BALLROOM

Reauthorization Panel Discussion

Panelists: Dallas Martin, President, National Association of Student Financial Aid Administrators,
Vickie Shipley, Vice President, Government and Industry Relations, Southwest Student Services,
Brett Lief, President, NCHELP

Moderator: Colby Sellers, Associate Director of Financial Aid, Western Illinois University

TUESDAY 9:30 AM - 10:00 AM – BREAK MEZZANINE/VENDOR AREA

TUESDAY 10:00 AM - 11:00 AM – BREAK OUT SESSIONS

Life After Graduate School: CONFERENCE CENTER II
Strategies for Achieving Your Financial Goals and Managing Your Debt
This presentation encompasses information that is pertinent to young people as they are about to make the life-
changing jump from graduate school to a life as a career oriented professional.  During this session we will explore
the following life skills topics:

1. Maintaining good credit
2. ABC’s of home buying
3. Beginning investing
4. Insurance needs
5. Budgeting after you graduate
6. Managing loans wisely (time permitting)

If you have ever had a student ask you about any of the above topics or you are simply interested in learning more about
them to better assist your students in making that transition to the “real world” then this session is just right for you.

Presenter: Thomas J. Ramaeker, Account Executive, Access Group, Inc.

Moderator: D. Denny, Director of Financial Aid, John Wood Community College

Verification Vs. Corrections PLAZA I & II
This session will be a round table discussion covering verification, corrections, updates and adjustments to the
information reported on the  FAFSA.  Learn from the experience of others, share ideas, and ask  questions. Take this
opportunity to delve into the verification/correction situations affecting your office. This session will target beginning
aid counselors and staff, and will also be a good resource as well for intermediate and advanced aid administrators.
You don't have to face any critical issue alone!

Presenter: Bryant Anderson, Assistant Dean for Student Affairs, Illinois College of Optometry

Moderator: Rhonda Cors, Vice President of Enrollment Management, MacMurray College
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Alternative Loans – Helping Your Students Bridge The Gap CONFERENCE CENTER IV
Alternative loans are now becoming an essential component of financial aid packages for many students to meet
their yearly cost of attendance.  This session will offer insights in a panel format to discuss key features, trends,
variations and growth in the private loan marketplace. The panelists will also provide strategies for financial aid
offices to develop and manage their lenders and alternative loan programs.

Presenters: Kelly Walsh, Director of Business Development-Midwest, Collegiate Funding Services,
Craig Ader, Senior Account Executive, Wells Fargo, Amy Wilson, Midwest Marketing Manager, TERI loans

Moderator: Julie Griffin, Student Financial Aid Administrator, College of Law Liaison, University of
 Illinois Champaign-Urbana

The Technology Pyramid: RENDEZVOUS ROOM
An Exploration of the Progressive Implementation of Technology in the Financial Aid Office
This session will discuss how the technology pyramid can be used by FAOs to develop a plan to move their aid
offices from a paper intensive office to a “web actualized” office, and how it can be used to do things that make the
most sense, given the politics and resources that impact the aid office.

Presenters: Mark Evans, Director of Student Financial Aid, Kent State University, Craig Cornell, Director of Student
Financial Aid, Bowling Green State University, Elaine Ruse, Director of Student Financial Aid, Youngstown State
University, Theodore R. Hallenbeck, Regional Account Executive, Educaid/Wachovia

Moderator: Anastasia Stingley, Regional Account Executive, Educaid

Handling Finances From A Very Early Perspective - A Really Old Hat PLAZA III
How much is enough?  There are many ways to approach this question.  As student loan balances continue to grow
and credit card balances explode, how will students handle their total indebtedness?  This session will approach
these issues from a “really old hat” perspective - the principles of handling money from the Bible, the Torah, and the
Koran will be shared.  Did you know that over 2,200 verses in the Bible deal with finances?  How do our religious
values influence our students’ daily financial decisions?  How can the information found in these resources help?
Join us for a “really old hat” perspective.

Presenter: Bob Clement, Director of Student Aid and Student Employment, Southwestern Illinois College

Moderator: Jack Getchel, Director of Student Financial Aid, Lincoln Christian College & Seminary

Illinois Student Assistance Commission Update AMBASSADOR BALLROOM
This session will provide a comprehensive update on ISAC-administered programs, and the latest legislative and
program policy changes.  Expanded services available through College Zone, including future implementation of
Illinois Mentor will be covered as well as ISAC’s role in partnerships with schools, associations, and community
organizations to deliver outreach services.

Presenters: Chris Peterson, Director, Program Services, ISAC, Joanna Dill, Assistant Director, Program Services,
ISAC, Rhonda Jachino, Assistant Director, Research, Planning and Policy Analysis, ISAC,
Al Hogan, Manager, Client Information Services, ISAC

Moderator: John Jennetten, Chief Program Officer, ISAC

TUESDAY 11:00 AM - 11:30 AM – BREAK MEZZANINE/VENDOR AREA

TUESDAY 11:30 AM - 12:30 PM – BREAK OUT SESSIONS

Debt Management and Credit Counseling for Graduate Students CONFERENCE CENTER II
Credit card debt is increasingly becoming a problem for more and more students.  From problems with handling credit
card usage to “maxing out” on multiple cards to bankruptcy and worse, this issue is affecting students at all types of
institutions.  This session will examine this emerging issue, how it is impacting students and schools, what is being
done about it, and what you can do to address this issue at your institution.

Presenter: Kevin McKeown, Account Executive, USA Funds Services

Moderator: Nancy Calvert, Director of Financial Aid, Southern Illinois University School of Medicine
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The Technology Pyramid: RENDEZVOUS ROOM
An Exploration of the Progressive Implementation of Technology in the Financial Aid Office
(Repeat Session – Please see 10:00 AM description)

Presenters: Mark Evans, Director of Student Financial Aid, Kent State University, Craig Cornell, Director of Student
Financial Aid, Bowling Green State University, Elaine Ruse, Director of Student Financial Aid, Youngstown State
University, Theodore R. Hallenbeck, Regional Account Executive, Educaid/Wachovia

Moderator:  Anastasia Stingley, Regional Account Executive, Educaid

Illinois Student Assistance Commission Update AMBASSADOR BALLROOM
(Repeat Session – Please see 10:00 AM description)

Presenters: Chris Peterson, Director, Program Services, ISAC, Joanna Dill, Assistant Director, Program Services, ISAC,
Rhonda Jachino, Assistant Director, Research, Planning and Policy Analysis, ISAC,
Al Hogan, Manager, Client Information Services, ISAC

Moderator: John Jennetten, Chief Program Officer, ISAC

Financial Aid Office Structure and Organization CONFERENCE CENTER IV
Revisit the 2003 NASFAA Best Practices session. Review the principles of organizational structure - defining hierarchy,
division of labor, and roles.  Examine the forces that impact institutional decisions about organizational structure -
Enrollment Management philosophy.  Compare organizational models that deliver financial aid – One-Stop Shop,
Student Financial Services (blend of Financial Aid and Bursar), and virtual aid offices.

Presenter: David B. Gray, President, Financial Aid Services

Moderator: Andrea Johnson, Assistant Director of Financial Aid, Robert Morris College

Getting Involved with ILASFAA PLAZA III
Have you thought about becoming involved with ILASFAA, but you don’t know what committee to join or how you
can help?  ILASFAA has a wide array of committees and activities to provide education, training and professional
development opportunities.  Without volunteers, ILASFAA would not exist.  Whether you are new to financial aid or
have been in the field for many years, come learn what ILASFAA has to offer and how you can become involved!

Presenter: Donna Sobie, Director of Financial Aid, Loyola Stritch School of Medicine

Moderator: Sue Ullrick, Coordinator of Financial Aid and Scholarships, Rock Valley Community College

Counseling Students Regarding Teacher Programs, PLAZA I & II
Loan Cancellation and Other Benefits
Learn about model programs of counseling and informational services for students enrolled in teacher education
programs; providing current and prospective teacher education students with teacher-related scholarship, grants
and loan program information (federal and state); counseling support for students regarding benefits and obligations
of programs which have a teaching obligation; use of school-based Web sites, campus Education Department Intranet
and list serve and e-mail communications to follow up with recipients regarding the benefits and obligations of their
teacher-related financial assistance; and implications of loan consolidation on future loan cancellation benefits.

Presenters:  Deborah Curtis, Director of Teacher Education Center, College of Education, Illinois State University,
Rebecca Babel, Financial Aid Director, National Louis University

Moderator: Jacqui McMahon, Manager, Training and Information Services, Program Services Division, ISAC

TUESDAY 12:30 PM - 12:45 PM – BREAK
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TUESDAY 12:45 PM - 2:15 PM – LUNCH  CAPITOL & ILLINOIS BALLROOM

Business Meeting

Passing the Gavel

Final Awards

Vendor Gifts – Winner must be present to win.

TUESDAY 2:15 PM- 2:30 PM – BREAK

TUESDAY 2:30 PM – GENERAL SESSION AMBASSADOR BALLROOM

Where We Are, Where We’ve Been and Where We’re Going
In this session, NASFAA President Dallas Martin will provide a perspective on the history of the profession and
address the role of financial aid and how it has evolved over the years.

Presenter: Dallas Martin, President, National Association of Student Financial Aid Administrators

Moderator: Donna Sobie, Director of Financial Aid, Loyola Stritch School of Medicine

Don’t forget to turn
in your conference

evaluation and
also fill out the

ILASFAA
volunteer form

that’s in the back of
the program.



2002-2003 Orlo Austin
2001-2002 Kathy Facenda
2000-2001 Cheryl Warmann
1999-2000 Marsha Weiss
1998-1999 Bill Bushaw
1997-1998 Howard Florine
1996-1997 Dan Mann
1995-1996 Ann Acton
1994-1995 Rebecca Waltrip
1993-1994 John Flynn
1992-1993 Francois Hajduk

1991-1992 Bruce Foote
1990-1991 John Jennetten
1989-1990 Herschel Wallace
1988-1989 Sally Floyd
1987-1988 Joseph Camille
1986-1987 Gary Rold
1985-1986 G. Kay Jacks
1984-1985 David Whitaker
1983-1984 Steve Bellin
1982-1983 Ray Pranske
1981-1982 Katherine Edmunds
1980-1981 Andre Bell

1979-1980 Stephen Muller
1978-1979 Thom Brown
1977-1978 Ken Gunji
1976-1977 Mary Jane Plapp
1975-1976 Anthony Engels
1974-1975 David Sprenkle
1973-1974 James Dwyer
1972-1973 Larry Matejka
1971-1972 Fred Vaisvil
1970-1971 Bill Herrmann
1969-1970 Jerry Curl

Past Presidents

2002-2003 No award given Orlo Austin
2001-2002 Nancy Calvert Kathy Facenda
2000-2001 Michelle Trame Cheryl Warmann
1999-2000 Lori Hall Marsha Weiss
1998-1999 Bob Andersen Bill Bushaw
1997-1998 Donna Peltz Howard Florine
1996-1997 Sharon Sweeney Dan Mann
1995-1996 Joanna Dill Ann Acton
1994-1995 Dan Mann Rebecca Waltrip
1993-1994 Donna Sobie John Flynn
1992-1993 Howard Florine Francois Hajduk

1991-1992 Herschel Wallace Bruce Foote
1990-1991 Jone Zieren John Jennetten
1989-1990 Francois Hajduk Herschel Wallace
1988-1989 Rick Steudel Sally Floyd
1987-1988 John Flynn Joe Camille
1986-1987 Nancy Donley Gary Rold
1985-1986 John Jennetten G. Kay Jacks
1984-1985 Greg Miller David Whitaker
1983-1984 B. Ann Hageman Steve Bellin
1982-1983 Dennis Wentworth Ray Pranske
1981-1982 Steve Bellin Kathy Edmunds

President’s Award Recipients

Year Recipient President Year Recipient President
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Jerry Curl
October 2, 1932 - March 3, 2004

First President of ILASFAA
1969-70

In memory of
and with respect from the

Illinois Association of Financial Aid
Administrators

April 18, 2004
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2003-04 Executive Board

COLBY SELLERS
President
Western Illinois University

DONNA SOBIE
President Elect
Loyola University Chicago
Stritch School of Medicine

ORLO AUSTIN
Past President
University of Illinois at
Urbana-Champaign

KAREN LEVEQUE
Executive Vice President
Robert Morris College

JENNIFER REGNIER
Secretary
Waubonsee Community College

SUSAN SWISHER
Treasurer
St. Xavier University

JANET INGARGIOLA
VP for Community Colleges
Danville Area Community College

NANCY CALVERT
VP for Nursing & Allied Health
Southern Illinois University
School of Medicine

CARNELIUS ELDRIDGE-ALABI
VP for Proprietary Schools
DeVry University

JERRY CEBRZYNSKI
VP for Private Schools
Lake Forest College

JONE ZIEREN
VP for Senior Public Schools
Eastern Illinois University

BRYANT ANDERSON
Regional Coordinator-Chicago
Illinois College of Optometry

JANET OZUNA
Regional Coordinator-Northern
Midstate College

SCOTT SEIBRING
Regional Coordinator-Southern
Illinois Wesleyan University

MARK HOLYSZ
Ex-Officio
Illinois Student Assistance
Commission

2002-2003 Nancy Calvert,
Cheryl Warman

2001-2002 Janeen Decharinte,
Tena Jones

2000-2001 Joanna Dill,
Colby Sellers

1999-2000 Bob Andersen,
Howard Florine

1998-1999 Ann Acton,
Dan Mann

1997-1998 Sally Floyd,
Gary Rold,
Herschel Wallace III

1996-1997 Dick Nelli,
Donna Sobie,
Mary Ann Watkins

1995-1996 Francois Hajduk,
William Bushaw,
Marsha Weiss

1994-1995 Pamela Britton,
Jone Zieren

1993-1994 Bruce Foote,
Donna Peltz

1992-1993 Richard Steudel,
Pamela Wagener,
Katherine Edmunds

1991-1992 James Heeren,
David Sprenkle,
Loretta Franklin

1990-1991 John Flynn,
Robert Clement,
Charles Deacon Jones

Sustained Service
Award Recipients

2002-2003 (Not Awarded)
2001-2002 (Not Awarded)
2000-2001 (Not Awarded)
1999-2000 Dan Mann
1998-1999 Dallas Martin
1997-1998 Vicki Shipley
1996-1997 Rebecca Waltrip

1995-1996 Senator Paul Simon
1994-1995 Donna Sobie
1993-1994 Sally Floyd
1992-1993 Ann Acton
1991-1992 Orlo Austin
1990-1991 Pamela Britton

New Professional Recognition
Award Recipients

Meritorious Service
Award Recipients

2000-2001 Rhonda Cors
1999-2000 Michelle Greer
1998-1999 David Peterson
1997-1998 Lori Hall
1996-1997 Pam Maciulewicz
1995-1996 April Helm

1994-1995 Gary Rogers
1993-1994 Brian J. Terry
1992-1993 Marie Gumler
1991-1992 (Not Awarded)
1990-1991 Sam Nelson
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Diversity Issues
Lamont Barrientos, Chair
Craig Ader
Eddie Brambila
Cynthia Brewer
Carolyn Cooney
Michelle Cornell
Cynthia Frierson
Teresa Jackson
Ariana Monroe
James Mendez
Judith Steinbrecher
Shawn Warden

Financial Aid Awareness
Albert Hogan Co-Chair
Kathleen Johnson, Co-Chair
Kathleen Webster, Co-Chair

Graduate and Professional Issues
Virginia Dare Foster, Chair
Nancy Calvert
Ada Chin
Cynthia Frierson
Susan Frost
Kim Galvan
Susan Lawler
Suzanne Lebda
Kenneth McGhee
Stacey Robbins
Donna Sobie
Joline Weidner
Ariana Monroe
Tom Ramaeker
Carolyn Lach
Nicole Zaper

Governance
Colby Sellers, Chair

ILASFAA/ISAC Formula
Eric Weems, Chair
Jone Zieren
Tena Jones
Dan Mann
Michelle Trame
Jack Lyons
Pamela Wagener
Lisa Hanson
Doug Carlson
Janet Ozuna
Laura Haberkorn
Terry  Jackson
Janeen Decharinte
Lynn Nichelson

Research
D. Denny, Chair
Christine Appelbaum
Michelle Greer

2003-04 ILASFAA Committees
(Non-Conference)

ILASFAA/ISAC Operations
and Rules
Kathy Facenda-Chair
Tom Breyer
Linda Dersch
Joanna Dill
Howard Florine
Ellen Greenan
Jacqui McMahon
Karen Morozink
Janet Ozuna
Chris Peterson
Pam Wagener
David Weinberger
Louise White

Legislative Issues
Ann Acton, Federal Legislative
Issues Co-chair
Lori Jones, State Legislative
Issues Co-chair

Member Support
Jana Albrecht, Chair
Connie Alabi
Jana Albrecht
Kathy Bohbrink
Manette Cook
Julie Finn
Marie Gillibrand
Kim Hamilton
Tina Lathan
Bob McCarthy
Cheryl Shaffer
Louis White

Nominations and Elections
Orlo Austin,Chair
Nancy Calvert
Donna Sobie

Training and Professional
Development
Rhonda Cors, Co-Chair
Jack Lyons. Co-Chair
Angie Brix
Manette Cook
Joanna Dill
Shann Doerr
Dianna Ensign
Cheryl Howerton
Rena Killebrew
Pam Lytel
Mary Beth Maloney
Sue Nolan
Gail Rice
Mary Schell
Mona Thurman
Louise White

2004-05 Executive Board

DONNA SOBIE
President

Loyola University Chicago
Stritch School of Medicine

JACK LYONS
President Elect

Parkland College

COLBY SELLERS
Past President

Western Illinois University

JANET OZUNA
Executive Vice President

Midstate College

JENNIFER REGNIER
Secretary

Waubonsee Community College

SUSAN SWISHER
Treasurer

St. Xavier University

JANET INGARGIOLA
VP for Community Colleges

Danville Area Community College

NANCY CALVERT
VP for Nursing & Allied Health

Southern Illinois University
School of Medicine

MARY DORRELL
VP for Proprietary Schools

Career Education Corporation

PAM MACIULEWICZ
VP for Private Schools

Lewis University

BOB ANDERSON
VP for Senior Public Schools

University of Illinois at
Urbana-Champaign

BRYANT ANDERSON
Regional Coordinator-Chicago
Illinois College of Optometry

MICHELLE GREER
Regional Coordinator-Northern

University of St. Francis

LEE BURSI
Regional Coordinator-Southern

L Lincoln Land Community College

JOANNA DILL
Ex-Officio

Illinois Student Assistance
Commission



 Menu

Sunday
Dinner
Roast Prime Rib of Beef,
Seasonal Greens with
Roma Tomatoes,
Stuffed Tomato Provencal,
Twice Baked Duchess Potatoes,
Illinois Country Vegetables;
Double Chocolate Torte with Melba
& White Chocolate Sauce
& Vanilla Ice Cream
Coffee & Iced Tea

Monday
Breakfast Buffet
Assorted Juices,
Sliced Fresh Fruit
Scrambled Eggs,
Hickory Smoked Bacon,
Country Biscuits & Gravy,
Skillet Breakfast Potatoes,
Cold Cereal, Yogurt, Bagels
with Cream Cheese,
Mel-O-Cream Doughnuts,
Coffee, Milk & Herbal Tea

9:30 am Break
Assorted Beverages

11:30 am Break
Assorted Cookies, Brownies,
Fresh Whole Fruit, Assorted Beverages

Lunch
Caesar Salad With Croutons
& Parmesan Cheese,
Tortellini & Smoked Chicken,
Stuffed Tomato Provencal,
Green Beans Sautéed with Mushrooms
Caramel Apple Pie with Chocolate Cognac Sauce
Coffee & Iced Tea
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Please place your Vegetarian Meal Ticket on the table by your plate to indicate to the wait staff
that you’ve requested a vegetarian meal.

3:30 pm Break
Potato Chips & French Onion Dip,

 Tortilla Chips with Salsa and Jalapenos,
Popcorn, Pretzels, Goldfish Crackers,

Assorted Beverages

Reception at the Center
for the Arts

Hot & Cold Hors d’Oeuvres
 Cash Bar

Tuesday
Breakfast Buffet

 Assorted Juices,
Sliced Fresh Fruit,

 Scrambled Eggs, Pork
Sausage, Pancakes,

Skillet Breakfast Potatoes,
Cold Cereal, Yogurt,

Bagels with Cream Cheese,
Mel-O-Cream Doughnuts,
Coffee, Milk & Herbal Tea

9:30 am Break
Assorted Beverages

11:30 am Break
Assorted Cookies, Brownies,

Fresh Whole Fruit,
 Assorted Beverages

Lunch
Seasonal Garden Greens Topped

with Julienne Ham, Turkey Breast,
Swiss, American & Cheddar Cheese,

Hard-boiled Egg, Vegetables &
Choice of Two Dressings
Assorted Rolls & Butter

New York Cheesecake with
Strawberry & Carmel Sauces,

& Slivered Almonds
Coffee & Iced Tea
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President Orlo Austin opened the Business Meeting during the conference
lunch.  The President asked Mary Shaw, Secretary, to read the minutes
from the 2002 ILASFAA Conference Business Meeting. A motion to ap-
prove the minutes was made by Jone Zieren and Jack Lyons.  Motion
passed.

There was no new business to address with the association members.

There was no old business to address with the association members.

President Orlo Austin asked for a motion to adjourn the Business Meeting.
Motion to adjourn the meeting was made by Kathy Facenda and Colby

Sellers.  Motion passed.

Respectfully submitted by:

Mary Shaw
ILASFAA Secretary 2002-2003

ILASFAA Business Meeting
Conducted April 1, 2003

ILASFAA Conference 2003
Wyndham Hotel, Itasca, Illinois
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Benefactor - $5,500 and above
Bank of America
Bank One
Educaid, Wachovia Student Loans
Illinois Student Assistance Commission (ISAC)
IDAPP
National City Bank
TCF National Bank
Wells Fargo EFS

Patron - $4,500-$5,499
Citibank Student Loan Corporation
National Education Servicing
Sallie Mae

Advocate - $3,500-$4,499
Key Education Resources
Union Planters Bank

Associate - $2,500-$3,499
Charter One Bank
Chase Education First
Collegiate Funding Services
Fifth Third Bank
Great Lakes Higher Education Corporation
LaSalle Bank
Nellie Mae
USA Funds

Contributor - $2,000-$2,499
Commerce Bank
Edsouth
National Student Loan Program (NSLP)
Oxford Bank & Trust
Risk Management Alternatives, Inc.

Friends  - Up to $1,999
American Student Assistance
Academic Management Services (AMS)
The College Board
College Loan Corporation
Edamerica
ELM Resources
First Marblehead Corporation
Independence Federal Savings Bank
Independent Bankers’ Bank
Metrobank
Mohela
Nelnet
North Star Loan Programs
Student Loan Xpress
TERI Education Loans
Texas Guaranteed Student Loan (TGSLC)
US Bank

2004 Vendor
Recognition Levels



Save these dates for future
ILASFAA Conferences!

April 3-6, 2005
Holiday Inn

and Convention Center
Tinley Park, IL

April 2-5, 2006
Crown Plaza
Springfield IL

Conference program logo designed by Veronica Perez and Deanna Ho,
Institute of Art & Design at Robert Morris College


